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Hlaiti Q’% Corperation

For over forty years, our company has been operating in Italy in the industrial produc-
tion of high quality roasted coffee for the Ho.Re.Ca. market (Hotels, Restaurants, Cafete-
rias and Bars). Through a combination of skilled craftsmanship and ultra-modern tech-
nology we ensure a consistently high quality product whilst respecting the environ-
ment. All of our activities, from selecting the raw materials to manufacturing and
packaging our products, is geared towards customer satisfaction. This is achieved
through a continual process of listening to our customers and adapting our practices
to current market trends. It is this that gives our coffee blends
such a unique and intense flavour. In fact, our experience in
' this area, coupled with a passion for making delicious
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I coffee, are what make our company stand out. These

aspects are recognised by all our commercial
‘ partners and can be tasted in every single cup
of Haiti Torrefazione espresso coffee.

GOFFEE CORPORATION

The coffee blends that we produce at Haiti Torrefazione come from careful selec-
tion of the raw materials used in the production processes. We use different varie-
ties of the highest quality green coffee beans only from carefully selected crops all
over the world. A slow-cycle production process ensures that the coffee beans are
roasted gradually and evenly, thereby preserving their natural properties and
authentic flavour. A strong aroma, creamy texture and rich taste are the three
main ingredients of our blends - the result of traditional, sophisticated
recipes formulated to meet all the different demands of the espresso

coffee market in Italy.
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Assistance

Haiti Torrefazione provides technical assistance and
training services for its products, thus guaranteeing maximum quality
results for our partners all the way through to the actual serving of the coffee.

Thanks to our Haiti Torrefazione kits, those bars and restaurants which have chosen to work with

us are equipped with all the necessary tools for distributing our products efficiently..

Customer Care

Our employees, from managers to warehouse staff,
have for many years been accustomed to behaving
and thinking in terms of customer satisfaction and
customer relationships, ever aware of the importance
of maintaining a two-way communication process

which gives added value and competitiveness to Haiti

Torrefazione's products. Our clients have shown enormous loyalty to us

over the years, as they realise that a commitment to listen to their needs, the
highly personalised service they receive from us, plus our highly competitive
prices, are the secrets of our success. Choosing Haiti Torrefazione means
choosing a dedicated and competitive partner with whom to build a reliable,
long-term commercial relationship.




